Customer Communication for Water Restoration
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Billing/Mailing: 1201 North Broadway Rochester, MN 55906

3103 South Ave La Crosse, WI 54601

Rochester: 507-280-8171 Winona: 507-454-6995 La Crosse: 608-782-6995
Email: info@americasbestclean.com
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Customer Communication and Instructions for the Water Restoration of your Property
Effect of Abnormal Water: Water indoors is an abnormal condition and can cause or contribute to a number of problems.  The damage and health implications increase the longer the materials remain wet.  There are at least four progressive stages of indoor water damage as follows;
1. Water migrates into areas not originally affected.  Water spreads laterally into adjoining rooms, penetrates materials below and wicks up into porous materials above.  It is best to evaluate all affected areas, not just the areas with visible saturation.

2. Saturated materials begin swelling as they absorb moisture.  In many situations drying and restoration will restore them, and in others damage may be permanent.  Rapid drying will help reduce the chance of permanent damage.

3. As water evaporates, it causes an abnormal humidity condition.   High humidity can damage some porous materials if allowed to continue.  Humidity damage is most common when the indoor humidity exceeds 60% over time.  It is best to reduce the indoor humidity quickly to help prevent humidity damage.

4. After water intrusion, mold and bacterial spore can germinate and multiply.  Given acceptable growth conditions, one organism can multiply to more than one billion organisms in less than 24 hours.  Microorganisms can cause mold damage and degrade indoor air quality.  Some microorganisms produce antigens and allergens which cause allergies while others can cause infections and toxic diseases.
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Reduce mildew growth and damage:  I understand that several things that can be done to reduce mold growth and damage to affected materials. (1) Water can be removed as quickly and thoroughly as possible. (2) Antimicrobial agents can be applied to inhibit the growth of mold and other bio-contaminants. (3) Rapid air- movement can be introduced into areas and cavities to increase the rate of evaporation. (4) The relative humidity indoors can be reduced and then maintained between 25% and 45% Rh if possible.

Authorization: I the Owner/Agent for the job site authorize America’s Best to enter my property, furnish materials, supply all equipment and perform all labor necessary to preserve and protect my property from further damage and to perform all restoration procedures necessary to repair and restore the carpet, furniture, structure and other furnishings.
Prices: I understand the water damage is a progressive condition and that drying time varies depending on the types of materials, quantity of water, degree of saturation, airflow volume and velocity, temperature and indoor and outdoor humidity.  Therefore, I understand it is impractical to give an accurate quote for services before completion.  America’s Best agrees to keep accurate records and provide documentation if requested.

Stop Work-Hold Harmless: In the event that America’s Best is not allowed to perform its recommended procedures and/or drying equipment is removed prematurely, I agree to release and hold America’s Best harmless and indemnify America’s Best against any claims and/or actions that may result from such incomplete procedures.

Authorized Anti-Microbial Agents: I understand that in the best judgment of America’s Best, all wet materials should be treated with commercial anti-microbial agent to inhibit the growth of microorganisms during the drying process.  I understand that it is beyond the expertise of America’s Best to determine if someone may be sensitive to its application and will not hold America’s Best responsible for sensitivities/reactions.
Drying Equipment: I understand that high velocity air movers (fans) and dehumidifiers will be installed to increase the rate of drying.  I will not allow children to play with, on or around the equipment.  I will not turn off the equipment without contacting America’s Best directly.  I will not leave windows open unless instructed by America’s Best, as this may retard the drying process.  I will minimize entering affected rooms, especially where the carpet is being dried.

Safety: If dehumidifiers or fans must be moved, I will not move them without direct authorization of America’s Best. If they must be shut off or unplugged, I will contact America’s Best, as it may be hazardous to shut off or move these units while they are operating.  If I have any questions regarding moving, shutting off or unplugging equipment, I understand that America’s Best has 24 hour emergency services and I can call with any questions at any time. If carpet is lifted for drying, I understand that a tackless strip may be exposed.  I will take care when walking near tackless strip.  The floor may be slippery when wet; I will take extreme care if walking on or around wet flooring materials.

Equipment Responsibility:  I understand that I am responsible for the loss, theft and damage of drying equipment while in my care and custody. I will take reasonable precautions to insure that this drying equipment is not lost, stolen or damaged.

Insurance Payments: If payment is made directly to Owner/Agent by the insurance company, it shall be endorsed over to America’s Best within 3 business days.  Any and all charges for the services not reimbursed by an insurance company are the sole responsibility of the Owner of the property and are to be paid upon completion of the work.  Payment terms to America’s Best, not covered by insurance, are to be made 30 days upon completion of work.

Other Costs:  As the owner/agent of the property being serviced, it is understood that I have authorized America’s Best to service my property and am responsible to America’s Best for the services rendered. It is fully understood and agreed that the owner/agent is personally responsible for any and all costs, charges, deductibles and depreciation not covered by insurance.

CUSTOMER COMMUNICATION &
RESPONSIBILITY
Three Categories of Water Damage:

1. Category I or Clear. A clean water source, such as broken water supply lines, melting snow or falling rain, does not pose substantial harm to humans. But the damage and health implications of clear water increase the longer materials remain wet.

2. Category 2 or Gray. Discharge from appliances or broken aquariums, contains some degree of contamination. Time and temperature aggravate Category 2 water significantly. Untreated Category 2 water can become Category 3 water in as little as 48 hours.
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Category 3 or Black. Grossly unsanitary water, containing pathogenic agents, such as sewage, toilet backflows, rising water from streams or rivers, requires special handling and usually results in demolition or disposal of most of the affected materials, and the use of antimicrobials to protect against bacterial and fungal growth.

Principles of Drying: Successful structural drying depends on the four principles being applied in concert. Rapid drying also minimizes replacement costs to the structure and contents.

1. Remove/Extract the Excess. Mopping up, pumping out, extracting water from carpet all contribute to rapid drying because it is at least 500 times easier to physically remove water than it is to evaporate and dehumidify the same amount.
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Evaporation. Converting liquid water trapped in materials into vapor. Maximum evaporation is accomplished by rapid and direct airflow from specialized air movers. The more airflow, the faster the structure will dry. Rapid airflow also inhibits fungal growth.

3. Dehumidification. Removing and disposing of water vapor from the air. The drier the air, the more quickly trapped water will evaporate. LGR dehumidifiers produce drier air than conventional dehumidifiers.







